REGIONAL MANAGER CIVIL LEGAL AID
1. General Information:
Job Title:


Regional Manager, Civil Legal Aid


Position reports to:
Director of Civil Legal Aid


Location: 


North Brunswick Street, Dublin 7

i) Job Role

The Regional Manager will oversee key elements of the performance of Law Centres, for which s/he is assigned responsibility, including:-

1. Managing the performance of relevant Managing Solicitors through the PMDS process, including the provision of coaching/mentoring to staff, as appropriate. The majority of the managing solicitors to be managed are likely to be based in Dublin;

2. Identifying  and following up on issues arising in the operation of these Law Centres,  including by

· Providing advice, support and direction to Managing Solicitors and assistance in resolving problems that may arise;

· Acting as an interface where appropriate between relevant Law Centres and the Board’s senior management and HR function, including in the identification of priorities for allocation of resources;
3. Developing best practice and quality assurance measures in the delivery of legal services and ensuring their implementation;

4. Developing further strategies for managing risk and implementing them;

5. Improving the Board’s use of technology in the delivery of services to clients;

6. Contributing to the development of  policy across the full range of the Board’s functions;
7. Engaging with external stakeholders on issues that impact on the Board; and

8. Performing any other duties deemed appropriate for the role as determined by the Director of Civil Legal Aid. 

2. Essential Requirements
Applicants must 
i) Have a minimum of two year’s working experience as a practicing solicitor on before 1st July, 2018. And
ii)  Have a  proven record of managerial experience in the public or private sector;

2. Essential Competencies
Final selection will be through Competitive Interview(s) the object of which will be to assess the candidate’s capacity under the key competencies that have been developed for the role by the Legal Aid Board. 
The Board reserves the right to shortlist applicants and/or to hold screening interviews to select candidates for final competitive interview). 

The relevant competencies are set out below in tabular form:-

The competency framework has identified individual competencies associated with effective performance, clustered into 6 main dimensions as illustrated below:

	Professional expertise & Knowledge
	Strategic Appreciation
	Interpersonal  and Communication Skills

	· Capacity to apply legal knowledge effectively;

· Understanding of the administration of justice in civil cases

· Understanding of dispute resolution mechanisms and the role of the solicitor in relation to same;
· In depth knowledge of the civil legal aid system in Ireland
	· Appreciation of place of each Law Centre in context of Board’s strategic vision and approaches;

· Commitment to deploy the best available models for the delivery of the Board’s services including online, law centres, private practitioners and mediation.
	· Ability to effectively communicate strategic context to Law centre staff;
· Ability to effectively address difficult issues decisively while maintaining optimal working relationships.


	Personal Drive
for Results
	Teamworking


	Managerial Capacity/Leadership Ability

	· Organisational Skills;

· Results Orientated Approach;

· Professional Integrity;
· Ability to use IT to maximise results
	· Ability to collaborate with other colleagues

to achieve an objective and solve complex problems
	· Ability to manage and effect significant change within the organisation;
· Ability to set meaningful performance objectives and to support staff in achieving them.
· Ability to motivate and develop Staff with a view to staff fulfilling their potential


Pay
The salary for the position is as follows;

Regional Manager Full PRSI Salary Scale (Principal Officer PPC- Equivalent)
€84,973.00
€88,471.00
€91,943.00
€95,441.00
€98,391.00 (NMAX)

€101,450.00
 (LSI 1)   €104,507.00 (LSI 2) 

LSI 1 may be payable after 3 years satisfactory service at the maximum, LSI 2 may be payable after 6 years satisfactory service at the maximum.
Important Note: Different pay and conditions may apply for some existing civil /public servants. 

Candidates should note that entry will be at the minimum of the scale.

The rate of remuneration may be adjusted from time to time in line with Government pay policy.  Increments may be awarded subject to satisfactory performance. 

Duties

The successful candidates may not engage in private practice or be connected with any outside business which would interfere with the performance of official duties or conflict in any way with the position of  Regional Manager  in the Legal Aid Board.

Headquarters
The headquarters of the successful candidate will be North Brunswick Street, Dublin 7.
Hours of attendance
Hours of attendance will be fixed from time to time but will amount to not less than 43.25 hours gross per week. The Regional Manager may be required to work such additional hours from time to time as may be reasonable and necessary for the proper performance of his/her duties subject to the limits set down in the working time regulations. The rate of remuneration payable covers any extra attendance liability that may arise from time to time.

Annual Leave
In addition to the usual public holidays the annual leave for this position is 30 days.
Sick Leave

Pay during properly certified sick absence, provided there is no evidence of permanent disability for service, will apply in accordance with the provisions of the sick leave circulars.

Officers who will be paying the Class A rate of PRSI will be required to sign a mandate authorising the Department of Social Protection to pay any benefits due under the Social Welfare Acts direct to the Legal aid Board and payment during illness will be subject to the officer making the necessary claims for social insurance benefit to the Department of Social Protection within the required time limits.

Superannuation and Retirement

The successful candidate will be offered the appropriate superannuation terms and conditions (including retirement age) as prevailing in the Legal Aid Board Staff Superannuation Scheme at the time of being offered an appointment.  The current superannuation terms and conditions are set out below.      


Candidates should be aware the Public Service Pensions (Single Scheme and Other Provisions) Act 2012 became law on 28 July 2012.  The Act provides for a Single Public Service Pension Scheme (the “Single Scheme”) for new public servants.  It also makes certain other changes affecting existing public service pension arrangements.    A copy of the Act can be viewed at http://www.irishstatutebook.ie/2012/en/act/pub/0037/index.html.
NB: Candidates should note that this may mean that pension and retirement age terms different from those currently set out below may accompany an offer of appointment.

At present the terms of the Pension Scheme and of the associated Spouses’ and Children’s Pension Scheme apply to appointments of this kind.  Membership of these schemes is compulsory, and includes the following provisions with respect to pension terms, retirement age and associated conditions:

If the candidate is deemed not to be a new entrant (as defined in the Public Service Superannuation (Miscellaneous Provisions) Act 2004), the minimum age at which pension is payable is 60 and retirement age for an appointee to this position is compulsory on reaching 65 years’ of age.


Note:  A maximum retirement age of 70 will apply to those who are members of the Single Scheme. 


· Pension Abatement

Normal rules regarding abatement of pensions will apply, as appropriate. However, if the appointee was previously employed in the Civil Service and awarded a pension under voluntary early retirement arrangements (other than the Incentivised Scheme of Early Retirement (ISER) or the Department of Health Circular 7/2010 VER/VRS which, as indicated above, render a person ineligible for the competition) the entitlement to payment of that pension will cease with effect from the date of reappointment. Special arrangements will, however, be made for the reckoning of previous service given by the appointee for the purpose of any future superannuation award for which the appointee may be eligible.  

If the appointee was previously employed in the Civil Service or in the Public Service please note that the Public Service Pensions (Single Scheme and Other Provisions) Act 2012 includes a provision which extends abatement of pension for all Civil and Public Servants who are re-employed where a Public Service pension is in payment.  This provision to apply abatement across the wider public service came into affect on 1 November 2012.  This may have pension implications for any person appointed to this position that is currently in receipt of a Civil or Public Service pension or has a preserved Civil or Public Service pension which will come into payment during his/her employment in this position.
· Public Service Pension-Related Deduction 

This appointment is subject to the public service pension-related deduction in accordance with the Financial Emergency Measures in the Public Interest Act 2009 (as amended).

For further information in relation to the pension scheme for Established Civil Servants please see the following website:  http://www.cspensions.gov.ie. 

IMPORTANT NOTICE

Different pay and conditions may apply if, immediately prior to appointment, the appointee is 

-already a serving civil servant who is paying Class B rate of PRSI, or

- serving in an unestablished capacity in the civil service and has had continuous service in that capacity since 5 April 1995 or,

- serving elsewhere in the public sector in a position in respect of which she/he is paying Class B, C or D rate of PRSI contribution.

The above represents the principal conditions of service and is not intended to be the comprehensive list of all terms and conditions of employment which will be set out in the employment contract to be agreed with the successful candidate.

COMPETITION PROCESS

How to apply

Completed application forms must be submitted by e-mail or by post to reach: Regional Manager Recruitment Competition, HR Section, Legal Aid Board, Quay Street, Cahirciveen, Co. Kerry by 4pm September 14th 2018
Email: recruitment@legalaidboard.ie
The admission of a person to a competition, or invitation to attend an interview, is not to be taken as implying that the Legal Aid Board is satisfied that such person fulfils the requirements of the competition or is not disqualified by law from holding the position and does not carry a guarantee that your application will receive further consideration.  It is important, therefore, for you to note that the onus is on you to ensure that you meet the eligibility requirements for the competition before attending for interview.  If you do not meet these essential entry requirements but nevertheless attend for interview you will be putting yourself to unnecessary expense as the Legal Aid Board will not be responsible for refunding any expenses incurred.

Closing date

The completed application form must be forwarded so as to reach the Board not later than 4pm on September 14th 2018.  If you do not receive an acknowledgement of receipt of your application within 2 working days of applying, please contact: Human Resources Section at 066 9471000.                                                                                                                                                     

Application forms are only available from our website at www.legalaidboard.ie
Candidates should make themselves available on the date(s) specified by the Board and should make sure that the contact details specified on the application form are correct.

The Board will not be responsible for refunding any expenses incurred by candidates.

Selection Methods

These may include:

· Shortlisting of candidates who will be invited for interview and /or a screening interview
· A competitive interview.

Candidates will be required to give a short presentation of not more than 8 minutes in length at the start of their interview on the following topic:

“The key service delivery challenges facing the Legal Aid Board and what measures you would take to address them”

The admission of a person to a competition, or invitation to attend interview, or a successful result letter, is not to be taken as implying that the Board is satisfied that such a person fulfils the requirements or is not disqualified by law from holding the position.

Confidentiality

Subject to the provisions of the Freedom of Information Act, 1997 applications will be treated in strict confidence.

All enquiries, applications and all aspects of the proceedings are treated as strictly confidential and are not disclosed to anyone, outside those directly involved in that aspect of the process.  

Certain items of information, not specific to any individual, are extracted from computer records for general statistical purposes.

General Information

The Board will consider requests for review in accordance with the provisions of the codes of practice published by the Commission for Public Service Appointments (CPSA). Where a candidate is unhappy with an action or decision in relation to their application he/she can seek a review under Section 7 of the code of practice governing the recruitment process by a person in the recruiting body (initial reviewer). Where a candidate remains dissatisfied following this initial review, he/she may seek to have the conduct of the initial review examined by a "decision arbitrator".

As an alternative to the above, it is open to a candidate to seek to have the matter resolved on an informal basis, as set out below. If a candidate remains dissatisfied following any such discussion it is open to him/her to seek a formal review.

Informal process:

· the candidate can avail of the informal review within 5 working days of notification of the initial decision, and should normally take place between the candidate and the person who communicated the decision (or relevant person);

· where the decision being conveyed relates to an interim stage of a selection process, the request for informal review must be received within 2 working days of the date of receipt of the decision;

· where a candidate remains dissatisfied following any such informal discussion, he/she may adopt the formal procedures set out below;

· If the candidate wishes the matter to be dealt with by way of a formal review, he/she must do so within 2 working days of the notification of the outcome of the informal review. 

Formal process: Initial review:

The candidate must address his/her concerns in relation to the process in writing to the Chief Executive, setting out those aspects of the action or decision in relation to his/her candidature that he/she wishes to have reviewed. 

A request for review must be made within 10 working days of the notification of the initial decision. Where the decision relates to an interim stage of a selection process, the request for review must be received within 4 working days. 

Any extension of these time limits will only be granted in the most exceptional of circumstances and will be at the sole discretion of the Chief Executive.  The outcome must generally be notified to the candidate within 20 working days of receipt of the complaint or request for review. The candidate will receive the outcome of the review by means of a written report. 

Should a candidate be dissatisfied with the outcome of the initial review, he/she may request a review by a decision arbitrator of the conduct of the initial review. 

Review by the decision arbitrator

The decision arbitrator is appointed by the Chief Executive. The decision arbitrator is unconnected with the selection process and he/she will adjudicate on requests for review in cases where a candidate is not satisfied with the outcome of the initial review. The decision of the decision arbitrator in relation to such matters is final.

A request made to the decision arbitrator must be received within 7 working days of the notification of the outcome of the initial review.  The outcome of the investigation must be notified to the candidate in the form of a written report within 10 working days. 

Where a candidate believes that an aspect of the process breached the CPSA's Code of Practice, he/she can have it investigated under Section 8 of the code of practice.

The codes of practice are available on the website of the Commission for Public Service Appointments, www.cpsa-online.ie.
Candidates' Obligations

Candidates should note that canvassing will disqualify and will result in their exclusion from the process.

Candidates must not: 

· knowingly or recklessly provide false information 

· canvass any person with or without inducements 

· interfere with or compromise the process in any way 

A third party must not personate a candidate at any stage of the process.

Any person who contravenes the above provisions or who assists another person in contravening the above provisions is guilty of an offence. A person who is found guilty of an offence is liable to a fine/or imprisonment.

In addition, where a person found guilty of an offence was or is a candidate at a recruitment process, then:

· where he/she has not been appointed to a post, he/she will be disqualified as a candidate; and 

· where he/she has been appointed subsequently to the recruitment process in question, he/she shall forfeit that appointment. 

Deeming of candidature to be withdrawn

Candidates who do not attend for interview or other test when and where required by the Board, or who do not, when requested, furnish such evidence as the Board require in regard to any matter relevant to their candidature, will have no further claim to consideration.

Data Protection Acts 1988 & 2003

When your application form is received, we create a computer record in your name, which contains much of the personal information you have supplied. This personal record is used solely in processing your candidature.

Such information held on computer is subject to the rights and obligations set out in the Data Protection Acts, 1988 & 2003. You are entitled under these acts to obtain, at any time, copy of information about you, which is kept on computer. The Board charges a fee of €6.35 for each request. You should enclose a cheque or postal order and address your request quoting reference to:

THE DATA PROTECTION CO-ORDINATOR,
Legal Aid Board,

48-49 North Brunswick Street, 

George’s Lane,

Dublin 7.

Certain items of information, not specific to any individual, are extracted from computer records for general statistical purposes.

Competition for Regional Manager 
Legal Aid Board

September 2018
	Candidates Name
	Date
	Time

	
	
	


	Skill Area
	Maximum Mark
	Qualifying Mark
	Candidate’s Mark

	Presentation (content)
	100
	50
	

	Professional Knowledge & Expertise
	100
	50
	

	Strategic Appreciation
	100
	50
	

	Interpersonal and communication skills 
	100
	50
	

	Personal Drive

for Results

	100
	              50
	

	Team Working

	100
	50
	

	Managerial Capacity/Leadership Ability
	100
	50
	

	Total Marks
	700
	350
	


	Board’s Comments:




_________________________________________ (Board Member)

_________________________________________ (Board Member)

_________________________________________ (Chairperson)

Date:  ____________________

Candidates must pass all categories to qualify at interview.

